
Service Information

Model   : Network Multi PDL Printer Board-H1
Network Printer Board-K1
Network Printer Board-F1

Number: FF-T01-V1-000060-02

(00-OIPD0-B0007-01)

Date : February 7, 2000

 Canon (UK) Limited

Location  :  System Software

Subject   : Patch File 59418.efi Release

Reason   :

                         A patch file, 59418.efi will be released which corrected the market claim (raised from Canon Europe

and Canon Canada) that a ruled line is printed out of its original position when the PCL data is printed

via SAP R/3.

Detail      :
      Like, Figure 1, the claim that a ruled line is printed out of its original position when the PCL data is 

printed via SAP R/3.

                 (Figure.1)

             (Cause)
                This error occurs because there was a defect with scaling of font.
        

(Measures)
               After the patch is installed, output will be like Figure.2.

                          (Figure.2)
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REVISED FF-T01-V1-000060-02: Network Printer Board-F1 information is added.
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V1-000060-02

Installation Notes  :
1. Select “Setup” at Boot Up menu.
2. Install the Software through the parallel port.
3. Download the file 59418.efi with PDL Downloader.
4. Exit Setup and Re-boot.
5.Print the configuration page and check that “59418” is printed out in Update Information on the
configuration page.

Remarks  :
1.This patch file is only available for Network Multi PDL Printer Board-H1/K1 ver2.0.
2.This patch will be also available with Network Printer Board-F1 v2.0 ; however, its effectiveness is
under verification. (to be completed at the end of  January)
2. It was revealed that this patch file is effective for Network Printer Board-F1 v2.0.�


